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Assembleia Geral
de Acionistas Anothertransformation year with new businesses outpacing the decline in mail ctt

wsenoss D022

New concession framework improves predictability and allows for partial compensation 1 of prior years;
6.8% average price increase of universal postal servicesin 2022

Business services are driving revenue growth and strengthening commercial activity

Spain continues to drive growth of Express & Parcels, significantly anticipating its turnaround plan with a positive EBITDA in the year

[ ]
PQ\’ Transformation of operations is positively impacting cost structure in a consistent manner

Banco CTT continues its growth path on the back of consumer credit

Proposed dividend of €0.12 per share, subject to approvalin this AGM, payablein May 2022
Share buyback of €18m (equivalent to 2.8% market cap 2) reiterating CTT's commitment with shareholder remuneration

™ e

1The arbitration proceedings initiated by CTT seeking compensation for COVID-19 adverse impacts and for unilateral extension of the concession agreement are still pending and no rights have been waivedin the new concession agreement; 2 Using market cap of 14 April 2022



Assembleia Geral

quFiogggs growing businesses

Group CTT - Legacy * vs. Transformation 2

Significant transformation by increasing exposure to

( Q\. Transformation
O

49% 8 Legacy mail

( Q\. Transformation
O

28% 8 Legacy mail

Group
Revenues 0
67% 63% 55%
FY18 FY19 FY20 Fy21
I
{ -18%
---------------
Group 118%
Recurring 87%
EBIT 36%
FY18 FY19 FY20 FY21

1 Mail & Other excl. business solutions; 2 Express & Parcels, Financial Services & Retail, Banco CTT and business solutions

i



Assembleia Geral ":-: ‘
de Acionistas CTT positioned to be the leading integrated Iberian player \ ‘. c tt
senes (N0 22 )

L L

Group CTT -FY21 Revenues breakdown

€ million; weight (%); weight percentual point change vs. prior year .
° ° 98 Ve prioty Importance of Iberian presence

Iberian flows are significantly relevantin Portugal

= 29% of CEP Portuguese international market 2019
(whichrepresent >50% of total CEP marketin Portugal)

= 22% of Portuguese exports in 2020 2

FS&R
€48.9m
(6%,-0.1 pp)

-
= 30% of Portuguese imports in 2020 2 d
Mail & central
a structure Iberian flows are relevant for our clients
e €415.4m
-wr Express & Parcels (49%, -6 p.p.) = 46 of clients in Portuguese market send items to
€255.7 i
Spain Portugal (30% +4 l;np ) Spaint !
€117.3m €135.1m ' o ‘

= 33% of clients in Spanish market send items to

(53%) Portugal?

(46%)

Thelberian marketis increasingly seen as whole

= €. 50% of CTT clients in Spain contract a single CEP
operator for shipments in Portugal and Spain®

Business solutions

€29.0m 4
(3%, +1 pp) :\:

R R A S o AR

Sources: ' IMR market study; > Pordata



Assembleia Geral
de Acionistas Transformation driving consistent revenue growth c tt

SHAREHOLDERS 2022
GENERAL MEETING

€ million

FY20 A1Q21 A2Q21 A3Q21 A4Q21 FY21
+24.0 8479

Revenues €847.9m

Revenues

P

+17.3 -2.7 1.8 60.1

Recurring EBIT €60.1m

(=)
{=
=
=
=)
(%)
(J)
o

Mail & other? Express & Parcels Financial Services & Retail
Revenues Recurring EBIT Revenues Recurring EBIT Revenues Recurring EBIT Revenues Recurring EBIT
€444.4m €17.7m €255./m €12.4m €48.9m €21.8m €98.9m €8.2m
(+4.3%) (+10.6%) (+32.5%) (>) (+11.0%) (+6.4%) (+20.4%) (+70.0%)

1IncludingBusiness Solutionand Central Structure
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THE MISSION

FOR
L PEOPLE

v

v

To be the preferred business partner, promoting
e-commerce and simplifying the
physical and digital presence

To be the easiest path for
physical communication and
essential financial services




EXECUTING

THE MISSION

i

> Shaping e-commerce
development

> Leadingin combining physical
and digital

FASTER

BETTER

GREENER

FOR
PEOPLE

Excelin protection and credit ¢




Assembleia Geral
de Acionistas Business priorities targeted at achieving sustainable growth c tt
st AOLE

FINANCIAL
SERVICES & RETAIL

Shaping e-commerce development

Leadingin combining physical and digital

Excelin protection and credit

\ \

Sustainability Growth and Growth Savings andinsurance Profitability and growth
of the business profitability acceleration expansion acceleration



Assembleia Geral
de Acionistas Business priorities targeted at achieving sustainable growth c tt
st AOLE

FINANCIAL
SERVICES & RETAIL CcTT

FASTER

BETTER
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Assembleia Geral
de Acionistas CTTis acting as the shaper for e-commerce growth c tt
st AOLE

one stop shop e-commerce offer
H g & X &
ments

«

Value
Chain Marketing /
Advertising
; Modular E&P
‘i payshop —
Online Shops Traditional Partnerships Pick-up & Easyreturn
Online and creation logistics Drop-off points solutions
. Uber o i«
physical ?
marketing Shoy @
campaigns Traditional

Same-day logistics

deliver
M Parcel lockers M

Partnership
Omnicom




Assembleia Geral
de Acionistas CTTis acting as the shaper for e-commerce growth c tt
st AOLE

© ©
Cargo PUDOs network 4 Efficiency
- New operating model of last mile B2B « More than 2,000 PUDOs in Portugal, <= Sustainability
cargo with specialized partner including innovative parcellocker network:
- Establishment of partnership for 2-man » Partnership with Yun Express for the
delivery/B2C cargo creation and management of lockers
network in Portugal and Spain
*  Revision of pricing policies toimprove - >220 lockers and ambition to reach >1,000
profitability _
« Ownlockertechnology and production
E-fulfilment [ Same-day delivery Ctt now Advertising solutions

iy,

. Deliveriesinup to 2hin » New digital advertising solutionin
the main cities of - partnership with Omnicom Media

Portugal m Group

« Enables SMEs to easily create

+ Commercial focus on
seizing B2C fulfilment,
still predominantly
insourced by e-tailers

i
wn

Z
Wiy,

D

« Increased capacity * Instant fogd dgliveries in online advertising campaigns in
through new e-fulfilment partnership with Zomato m multiple channels (e.g. searching
centrein Palmela in Lisbon and Oporto engines and social networks)

(>300 restaurants)




Assembleia Geral

de Acionistas Continued growth in Express & Parcels drivingimprovement in profitability c tt

SHAREHOLDERS 2022
GENERAL MEETING

Express & Parcels Iberia® - Volumes
millionitems; % change vs. prior year

+41.0% s

37.8

FY19 FY20 FY21

f

Express & Parcels Iberia® - Revenues Express & Parcels Iberia® - Recurring EBIT
€ million; change vs. prior year

€ million; % change vs. prior year

" Recurring
EBIT margin

— -
l‘..-;' ‘\'“q-;_i‘-h ! ol - §
L (325% i re12.2m
; § :
2557 124
+26.6% Vg
193.0
152.4
+€10.3m
0.2
FY19 FY20 FY21 J/j
-10.1
FY19 FY20 FY21

Lincludes Mozambique, contributingwith 0.05minvolumes, €3.2minrevenue and €0.6minrecurring EBITin FY21



Assembleia Geral
de Acionistas Investing to grow while focusing on quality of service and profitability

SHAREHOLDERS 2022
GENERAL MEETING

Express & Parcels — Volumes and capacity A
thousand items per working day wr
+16:!.:.3:’£9_«,. L +65.EZ;‘”*”:
165 o 126
103
100 76
63
2019 2020 2021 2019 2020 2021

| --------------------------------------------------------- - -l l l
1 1
i New sorting 26 new New Extension of New 8 new ! : Setting up of two new 4 new sorting 2 new !
| facilities in distribution sorting Madrid sorter  sorting sorting ! | sorters in Coimbra and facilitiesin 4Q21, 3 of facilities in !
. Barcelona centersinthe  facilityin  plannedfor facilityin  facilities ! | Maia during 2020, with which equipped with Algoz and !
. (Aug20) and lastyearand  Valenciain Aug21, Alicante plannedfor : both being upgraded automated sorters and Bragain !
| Madrid 9 expansions Jan21 increasing in4Q21  2022-23 , : during 2021 to prepared for fulfilment 2Q22 I
| (Oct20) toincrease sorting : : increase capacity by activities :
: capacity capacity | : 50% |
1 1 1 1
1 | 1
As atend of 2021, total sorting capacity reached 46k parcels/hour : X As atend of 2021, total sorting capacity of 42k parcels/hour :

FASTER

Creating room for growth




Assembleia Geral

de Acionistas E-commerce trends reflect a transformation in consumer habits c tt

SHAREHOLDERS 2022
GENERAL MEETING

Express & Parcels Portugal - CEP Volumes
% change vs. prior year; millionitems

+7.5%
+38.4%

stlockdown 8.0 2

8.6

58

4Q19 1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21

Volume growth despite slowdownin
multichannel e-tailers

Express & Parcels Portugal - Revenues W cep

€ million; % change vs. prior year
Cargo & other

118.0 16.7

FY19 FY20 FY21

Cargo & otherrevenues declined due to churn of unprofitable
clients, uponthe new cargo operating model




Assembleia Geral
de Acionistas EBITDA of €4.3min 2021, having achieved breakeven well ahead of plan ctt
s 2022

Express & Parcels Spain - CEP Volumes Express & Parcels Spain - Revenues Express & Parcels Spain - EBITDA

million items; % change vs. prior year € million; change vs. prior year
<ED
|/j

411

(+57.7%

249

158

FY20 Fy21




Assembleia Geral

de Acionistas Business solutions portfolio built over 6 pillars, each with different goals

SHAREHOLDERS

GENERAL MEETING 2 022

High growthin
Business
Solutions

leveragingona

consolidated
digital & physical
portfolio

FASTER

di

Business and Commerce services

Mail & Doc. : . . Management .
Support services Advertising Commerce services : Transactional
management verticals
Highly associated with Those adjacent to Combination of Servicesaimed at Efficiency and Leveraging client
mail management processes supported physical & digital supporting companies sustainability tools access to maximize
(sender orreceiver by CTT's core products advertising. in their digital share of wallet

perspectives)

* Mail manager
* Mailroom
* Printing & Finishing
* Archive
(physical & digital)

e Contact centres
e Administrative BPO
* Specialized BPO

Enables creating end-
to-end campaigns

* Direct mail and
unaddressed mail

* Digital advertising

* Mobile
communications

» Advertising giftware

transformation

* Online stores

* “Comeércio Local”
platform

* Digital events (fairs)

* Wallet solution

» Geographical services

 Software vertical
solutions (e.g. traffic
fines, education)

* Energy efficiency

(mostly equipment)

* Equipment
e Protectiondevices
e Garments

Continue to explore

Continue to explore

& grow

Consolidate & grow




Assembleia Geral

de Acionistas NewSpring acquisition: focus on expertise, capacity and cross selling

SHAREHOLDERS 2022
GENERAL MEETING

di

NewSpring financials 1
€ million, change vs. prioryear

Revenues EBITDA Recurring EBIT
+12.6% +70.1% +93.5%
24.4 4.4 3.6 * Expand market sharein
21.7 banking and insurance
segment
2.6 1.9
* Penetrationin other
sectors
FY20 FY21 FY20 FY21 FY20 FY21 * Movingtowards medium
Size company segment
[
600
w Contactcentre FTEs
S )\ 13.5k ove .
\ Inbound calls/day egw Number of clients
Figures at the date of acquisition

CTT clientbase

Public NewSpring Utilities
sector .
clientbase
* I . | *
Banking
Insurance
Telcos SMEs

1NewSpring Services started to be consolidated within CTT group on the 15t of September



Assembleia Geral

de Acionistas CTT retail network engaged in fruitful commercial activity c tt

SHAREHOLDERS !0 Z !
GENERAL MEETING

Financial Services Financial Services revenues !
€ million

Placement strength of the CTT network +0.7%

More than €4bnin public debt 30.8 311

€44m in new savings products launched in

2H21

FY20 FY21
Retail products & services Retailrevenues?!
€ million
+35.2%
Significant retail revenues growth on the 176

back of new products and renewed 13.0
commercial dynamics '

FY20 FY21

1Excludes other revenues that accountfor€0.2minFY20and€0.2minFY21

Public debt placements

€ million
+15.5%
4,428
3,835 _— M_-ﬁ_,ﬁ.,,..,,ﬁ.
FY20 FY21



Assembleia Geral
de Acionistas Banco CTT continues its path of solid growth c tt

SHAREHOLDERS 2022
GENERAL MEETING

Banco CTT - Book volumes evolution
€ million except otherwise indicated

Customer deposits & Off-Balance sheet savings Mortgage loans 2

. Off-Balance sheet savings Cost: 0.02%! Yield: 0.6%
.~ Customer deposits « Steady growth
5948 aligned with
« Continued growthin 524.6 : commercial focus on Dec-20 40.4
savings, bothon products with higher
deposits and off- risk-adjustedreturns
balance
Dec-20 Dec-21 Dec-20 Dec-21
Yield:6.1% Yield:6.1% * Allmoratoriabalances were
« Ontracktoreachthe * Autoloans terminatedas atDec-21
€300m ambitioninthe productionincreased « Ofthe terminated tori
first12 months 2921 648.6 +10.3%vy.0.y € termina e' moratoria,
‘ 560.2 ‘ h'.b‘t' T ket there are €3.5min arrears of
104.0 e;( Ibiting marke >30 days (5.4% of private
i share gain moratoria expired)
FASTER @ Announcement Dec-21 Dec-20 Dec-21

1 Average cost of customer deposits; 2 Net of impairments



Assembleia Geral
de Acionistas Growth, profitability and balance sheet optionality c tt
i L

Banco CTT - Revenues Banco CTT - Recurring EBIT 31 December 2021 Banco CTT Balance Sheet

€ million; % change vs. prior year € million; % change vs. 31 Dec 2020

€ million; % change vs. prior year

.+20.4°/o
- 2,704 2,704

98.9

Cash & cash 676
equivalents (+150.0%)

a W T s
e Debt securities -

82.1
Other 4.0

Fees &
CommISSIOnS Customer
income deposits 2

Loans to 1,542
customers (+41.0%)
Netinterest

income Other 345
liabilities ~ (+245.5%)

145 . 238
Other assets (+23.0%) Equity (+12.4%)
FY21 FY20 FY21 Assets Equity &

Liabilities






Assembleia Geral
de Acionistas Concession contract signed for a 7-year period

SHAREHOLDERS 2022
GENERAL MEETING

Concession contract - key highlights

7-year contract composed of a transition year (2022) and two 3-year
terms (2023-25 and 2026-28)

In accordance with the new postal law, new checks and balances were
defined for each term’s pricing and quality parameters

Price: Criteria to be defined by agreement between CTT, ANACOM
and the Consumer Directorate-General for periods of three years; if
no agreementisreached, the Government will set out the criteria

Quality: To be approved by the Government upon ANACOM's
proposal following European best practices, also for three-year
periods

Value levers

Density
BETTER




de Agloggtzas growth

Assembleia Geral — gtrong mix effect resulting in higher-value mail and comparison effects driving c tt

Mail revenues

€ million; % change vs. prior year O Delta (p.p.) FY20-FY21
A1% Il Business solutions, advertising mail & other Average revenue
: . . peritem
Bl Higher-value mail
A 440.3
+ 422.9 Lower-value mail 2
o 12.7%
9.8%
7
9 Value-added mail services benefitted from innovative
E solutions and commercial proactivity
\
o
(7]
o
o
T
-3.1p.p.
g 3.1pp
g The pandemic accelerated the lower-value mail
volumes decline, which now account for 42.0% of mail 0.5€ /itern
45.1% 42.0% -

revenuesinFY21 (-3.1p.p.)

FY20 FY21

1 Higher-value mail includes registered and international mail; > Lower-value mailincludes ordinary, priority, green and editorial mail.



Assembleia Geral

de Acionistas Seizing cross-border synergies Ctt
oo 2022

Operations & Innovation Procurement

In operation: Benefits:

* Optimization of Iberian linehaul network
* 3 concentration hubs near the border enable cost reduction
for Iberian D+1 delivery v Improved scale
+ Benavente (Spain), Guarda and Evora

v Coordinated commercial strategy

v'Incorporating best practices

. v'Joint procurement
Ongoing ICT developments:

v'Progressive unifying maintenance contracts and spare parts
* Joint utilization of IT apps and webservices enabling

quick wins with low cost of implementation - new
Iberian systems architecture

* Alignment of best practices in customer service and
incident management, namely social media and modern
channels (WhatsApp, voice & chatbot's, live chats, etc.)

Under planning:

* Uniformization of the linehaul management system C.zgéorkllllfttstandk .2'3%02|;DAS 4 nzwé)nzl—osorters

* Portaltointeract with external providers management systems c patiettrucks " "

* Field force management tools Savings of Savings of Savings of
BETTER ’ : - -

c.€2m c.20% c.15%



Assembleia Geral
de Acionistas

(oY

.6/

Operations
Transformation

Central Structure
Transformation

Transformation of operations and other cost efficiency initiatives

are bearing fruits

€.60% of mail routes have been optimizedin FY21;
the whole network to be fully optimized during 2022

Expanding parcel distribution capacity by the postal network with a
new decision support system to maximize its parcel distribution
capacity

Productivity uplift in sortation and distribution operations

Lean methodology implemented in 2 processing centres and being
expanded to the remaining network in 2022

Undergoing c.175-200 suspension agreements 1 by YE22:
- 135 suspensionagreementsin FY21
- €10.6mrestructuring chargeincurredin FY21

Implementation of work-life balance, personal/professional
development and equality of opportunities initiatives within the
Familiar Responsible Entity (EFR) certification process

1Suspension agreements and other accretive exit mechanisms

i

Mail - staff costs (excl. Business Solutions)
€ million; % change vs. prior year

-1.5%
229.9
226.4

FY20 FY21
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AssembleiaGeral — continued focus on ESG measures and alignment with UN Sustainable

de Acionistas
Development Goals
SHAREHOLDERS 2022 p

GENERAL MEETING

Carbon Emissions
CO, (scopes 1+2+3) vs. 2013 base year (CTT science-based target)

2013
2021 (67.4kt)

-15.5kt
(-18.7%)

Leadership A-

CDP Carbon Disclosure Project™
CTT distinguished at CDP rating on Climate Change

+57%

First 100% Electric Hub and the largest green transport
and distribution fleet in Portugal

80%

% recyclable packaging

80% of letters, parcels and boxes sold to clients contain
recycled paper and/or plastic

>€500k

Donated to social and environmental causes

Strong focus on culture, social exclusion and poverty projects

GOOD HEALTH
AND WELL-BEING

nfe

QUALITY
EDUCATION

8 DECENT WORK AND
EGONOMIC GROWTH

13 itov

4

IB PEACE. JUSTICE
AND STRONG

INSTITUTIONS
L

Y,



Financial
review

ctt

faster, better
and greener



Assembleia beral - 2021 was a year of relentless transformation, marked by resilient revenue

de Acionistas
sweoose ()22

growth and improved profitability

Key financial indicators
€ million; % change vs. prior year

A
(21/20)

13.8%

13.7%

14.0%

-6.6%

44.8%

-125.5%

79.3%

n.m.4

92.1%

130.4%

FY19 FY20
Revenues?! 740.3 745.2
Operating costs - EBITDA 2 620.6 641.6
EBITDA 2 119.7 103.6
Depreciation & amortization 3 54.2 62.1
Recurring EBIT 1 65.5 41.5
Specificitems 18.2 7.0
EBIT 473 345
Financial result -11.8 -11.4
Tax 6.2 6.4
Net profit attributable to equity holders 29.2 16.7
Free cash flow 323 21.8

107.5%

1 Excluding Specificitems; 2 Excluding Specificitems, depreciation & amortization; 3 Depreciation & amortization were positively impactedin FY21 by the revision of the useful life of some assets; * Not meaningful

di



Assembleia Geral

de Acionistas Growthinall business unitsin FY21 propels double-digit revenue growth

SHAREHOLDERS !0 Z !
GENERAL MEETING

Revenues !
€ million; % change vs. prior year

+13.8%
777777777777 847.9
+4|.8 7777777 +16.8
ffffffffffff
+62.7
745.2
/ /
FY20 ANE&P AMail&other AFS&Retaill ABancoCTT FY21
revenues revenues 2 revenues revenues
y.o0.y.
change (+32.5%) (+4.3%) (+11.0%) (+20.4%)
(%) I I

1 Excluding Specificitems; 2 Including Central Structure

Revenues ! breakdown
€ million; % change vs. prior year; % of total

847.9

(+13.8%) o

[ %oftotal |

i

Express &
Parcels

255.7 (+32.5%)

Mail & other 2
444.4 (+4.3%)

Financial Services
& Retail
48.9(+11.0%)

Banco CTT
98.9 (+20.4%)



Assembleia Geral
de Acionistas OPEX reflectsincreased activity across the various business areas c tt
. 2022

Operating costs

Operating costs (Rec. EBIT) * breakdown
€ million; % change vs. prior year

€ million; % change vs. prior year; % of total

+11.9%

Staff
]

134 787.8 58.0 346.9 (+2.4%)

External Supplies
B &Services (ES&S)
327.4(+28.8%)

Impairments &

. provisions
11.4(-25.5%)

Other
441 (+31.4%)

Depreciation &

A

-\
A

FY200p. FY20
costs D&A
(EBITDA)

FY20 AE&P AMail AFS& ABanco FY21 FY21

Op.costs costs &other Retail
(Rec. costs2  costs
EBIT)1

CTT Op.costs D&A
costs (Rec.
EBIT)!

FY210p.
costs
(EBITDA)

amortization
58.0(-6.6%)

1 ExcludingSpecificitems. In 2021 andin the same period of the previous year (proforma), operating costs (EBITDA) include impairments and provisions and the impact of the leases covered by IFRS 16 being presented pursuant to this standard; 2 Including Central Structure



Assembleia Geral
de Acionistas Solid growth of recurring EBIT in 2021 underpinned by E&P performance ctt
e AUL2

Recurring EBIT®

€ million

+44.8%
+3.4
I
+1.3
+1.7 —
Recurring EBIT breakdown
Fy21
Express
Banco CTT & Parcels
.
36%
FS&R Mail & other 2
FY20 Recurring EBIT A Express & Parcels A Mail & other 2 AFS &Retail ABCTT FY21 Recurring EBIT
Rec.EBIT Rec.EBIT Rec.EBIT Rec.EBIT
5.6% Recurring EBIT margin 7.1%

1 Excluding Specificitems; 2 Including Central Structure



Assembleia Geral

de Acionistas Adjusted cashincreasedby c.€6.8minFY21 Ctt
weeone 2022

FY21 Cashflow 31 December 2021 Net financial debt 2
€ million; impact on cash flow vs. prioryear € million
EBITDA 118.1(+14.5)
(+) Cash & cash equivalents 877.9
Non-cash items? -189 (-5.8)
(-) Net Financial Services & other payables 3 199.1
Specific items impacting EBITDA +1.8 (+8.8) ,
| (-) Banco CTT liabilities, net 515.6
Capex | -36.1 (-2.7) () Other 0.9
Change in working capital -3.0- (+4.1) (=) Adjusted cash 1423
Operating cash flow _ 61.8 (+18.8) (=) Financial debt 358
Tax —3.6' (+5.3) (=) Net cash position 56.4
Employee benefits -12-8. (-0.7) (-) Lease liabilities (IFRS 16) 115.3
Free cash flow 45.3 (+23.5) Net financial debt 2 58.9

LImpairments, provisions and IFRS 16 affecting EBITDA; 2 Only financial debt presented in the table; it does notinclude net employee benefits of €204.5mas at 31 December 2021; 3 The changein net liabilities of Financial Services and Banco CTT reflects the evolution of credit balances
with third parties, depositors or other bankingfinancialliabilities, net of the amounts invested in credit or investments in securities/banking financial assets, of entities of the CTT Group providingfinancial services, namely CTT financial services, Payshop, Banco CTT and 321 Crédito. % The
changeinother cashitems reflects the evolution of Banco CTT's sight deposits at Bank of Portugal, outstanding cheques/clearing of Banco CTT cheques, and impairment of sight and term deposits and bank applications
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Assembleia Geral
de Acionistas Business transformation and operations optimization as main pillars forFY22 c tt

2022

Expandintegrated Iberian footprint to enable grabbing the full potential of e-commerce convergence in Portugal and Spain

o

CQ\’. Continue to implement transformation initiatives to drive revenue sustainability by reducing dependence on traditional mail services
«’

8 Structurally improve mail profitability given a more balanced and sustainable concession contract

Propel Banco CTT’s growth, underpinned by balance sheet optionality and potential equity and industry partnerships
Compensate pressure in mail revenues through implementation of profitability and efficiency initiatives, which are already visible
Q Exploitinorganic expansion opportunities in logistics and fulfilment segmentsin Iberia

@ Relevant and persistent macro risks are : geopolitical uncertainty, inflation, cost of energy and raw materials, COVID-19 and de minimis



Assembleia Geral
de Acionistas
EFOLDERS 2022

JEN H MEETINC

Improving shareholder remuneration while maintaining financial flexibility

i

Key principles

Ambition toimplement an attractive shareholder remuneration
policy, constituting an adequate source of income for shareholders

Enable CTT to continue to pursue its objectives of investing in
business growth and to be areference Iberian playerinlogistics and

e-commerce

remuneration, based on SBB and subsequent cancellation of shares
thatis within the context of specific market conditions

Combine recurrent, dividend-based, and opportunistic shareholder

Dividends

» Proposal of dividend of €0.12 per share for the 2021 financial year
Upon approval by the AGM, payableinMay 2022

DPS - w%!
€ pershare e,
+20% 5N
+41% ‘E
|
2018 2019 2020 ¢ 2021 g‘
“ &
Div. Payout® (76.4% 76.3% L 47.3% f
8 F
Es
. . 3 "’i- "
Div. Yield . @ . y
S wwéﬂ.‘“

1Based onindividual accounts; 2 Excludes the dividend paid on the 1.5m own shares of the share buyback of 2021, 3 Yield calculated taking as areference the year end share price of eachyear; 4 Using market cap of 14 April 2022



. ctt

Disclaimer

DISCLAIMER

This document has been prepared by CTT - Correios de Portugal, S.A. (the “Company" or “CTT") exclusively for
use during the AGM22 presentation. As a consequence thereof, this document may not be disclosed or published,
nor used by any other person or entity, for any other reason or purpose without the express and prior written
consent of CTT. This document (i) may contain summarised information and be subject to amendments and
supplements, and (ii) the information contained herein has not been verified, reviewed nor audited by any of the
Company's advisors or auditors.

Except as required by applicable law, CTT does not undertake any obligation to publicly update or revise any of the
information contained in this document. Consequently, the Company does not assume liability for this document if
it is used for a purpose other than the above. No express or implied representation, warranty or undertaking is
made as to, and no reliance shall be placed on, the accuracy, completeness or correctness of the information or the
opinions or statements expressed herein. Neither the Company nor its subsidiaries, affiliates, directors,
employees or advisors assume liability of any kind, whether for negligence or any other reason, for any damage or
loss arising from any use of this document or its contents. Neither this document nor any part of it constitutes a
contract, nor may it be used for incorporation into or construction of any contract or agreement.

This document has an informative nature and does not constitute, nor must it be interpreted as, an offer to sell,
issue, exchange or buy any financial instruments (namely any securities issued by CTT or by any of its subsidiaries
or affiliates), nor a solicitation of any kind by CTT, its subsidiaries or affiliates. Distribution of this document in
certain jurisdictions may be prohibited, and recipients into whose possession this document comes shall be solely
responsible for informing themselves about, and observing any such restrictions. Moreover, the recipients of this
document are invited and advised to consult the public information disclosed by CTT on its website (www.ctt.pt) as
well as on the Portuguese Securities Market Commission’s website (www.cmvm.pt). In particular, the contents of
this presentation shall be read and understood in light of the financial information disclosed by CTT, through such
means, which prevail in regard to any data presented in this document. By attending the meeting where this
presentation is made andreading this document, you agree to be bound by the foregoing restrictions.

FORWARD-LOOKING STATEMENTS

This presentation contains forward-looking statements. All the statements herein which are not historical facts,
including, but not limited to, statements expressing our current opinion or, as applicable, those of our directors
regarding the financial performance, the business strategy, the management plans and objectives concerning
future operations and investments are forward-looking statements. Statements that include the words “expects”,
“estimates”, “foresees”, “predicts”, “intends”, “plans”, “believes”, “anticipates”, “will”, “targets”, “may”, “would”,
“could”, “continues” and similar statements of a future or forward-looking nature identify forward-looking

statements.

All forward-looking statements included herein involve known and unknown risks and uncertainties. Accordingly,
there are or will be important factors that could cause our actual results, performance or achievements to differ
materially from those indicated in these statements. Any forward-looking statements in this document reflect our
current views concerning future events and are subject to these and other risks, uncertainties and assumptions
relating to the results of our operations, growth strategy and liquidity, and the wider environment (specifically,
market developments, investment opportunities and regulatory conditions).

Although CTT believes that the assumptions beyond such forward-looking statements are reasonable when
made, any third parties are cautioned that forward-looking information and statements are subject to various risks
and uncertainties, many of which are difficult to predict and generally beyond the control of CTT, what could cause
the models, objectives, plans, estimates and / or projections to be materially reviewed and / or actual results and
developments to differ materially from those expressed in, or implied or projected by, the forward-looking
information and statements.

Forward-looking statements (in particular, the objectives, estimates and projections as well as the corresponding
assumptions) do neither represent a commitment regarding the models and plans to be implemented, nor are they
guarantees of future performance, nor have they been reviewed by the auditors of CTT. You are cautioned not to
place unduereliance on the forward-looking statements herein.

All forward-looking statements included herein speak only as at the date of this presentation. Except as required
by applicable law, CTT does not undertake any obligation to publicly update or revise any forward-looking
statements, whether as aresult of new information, future events or otherwise.
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