


2021 in a 
nutshell



transformation year 



transformation



leading integrated Iberian player
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▪

▪



consistent revenue growth

€60.1m

€847.9m



Strategic & 
operational 

review



Connect people and companies
focusing on their needs



To lead the development of e-commerce
and the support to the physical and digital presence

To be top of mind for credit, savings and insurance
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Business priorities 
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shaper for e-commerce 
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shaper for e-commerce 
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improvement in profitability

FASTER



Investing to grow 

FASTER



transformation in consumer habits

FASTER



breakeven well ahead of plan

FASTER



Business solutions portfolio 

BPO Commerce services Other

Mail & Doc. 
management

Support services Advertising Commerce services
Management 

verticals
Transactional
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NewSpring 
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fruitful commercial activity
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path of solid growth
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optionality
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Concession contract signed 
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Strong mix effect 
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cost efficiency initiatives
are bearing fruits
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Continued focus on ESG measures 
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relentless transformation revenue 
growth and improved profitability

847.9

729.8

118.1

58.0

60.1

-1.8

61.9

-11.1

12.2

38.4

45.3
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2022
outlook



Business transformation and operations optimization 

Iberian footprint 

transformation initiatives 

mail profitability 

inorganic expansion opportunities 

profitability and efficiency initiatives

Banco CTT’s growth



shareholder remuneration 

•

•

•

•

attractive shareholder remuneration 
policy

pursue its objectives of investing in 
business growth 

Combine recurrent, dividend-based opportunistic shareholder 
remuneration, based on SBB






